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Submission upload & capturing Screening 

Product due for 
renewal 

 

Applicant 
complies 

submission 

 

Applicant 
submits via FTP 

 

Sa
hp

ra
 R

en
ew

al
s T

ea
m

  
Ap

pl
ic

an
t  

Au
to

m
at

or
 

Email sent to Applicant and SAHPRA 
Renewals team of submission intake 
process 2 

Successfully 
imported 

Import errors  

Applicant to correct 
errors and resubmit  

Renewal Submission on 
evalua�ng system 

Screening check 

No queries/queries 
resolved  

Query 3 

10 working days 
to respond 1 

Screening complete 

1. Response submited in a follow up sequence, extension request sent via email 
2. Same process for response 
3. Query uploaded to the SAHPRA Portal  

Applica�on 
process 

steps 
Milestones Notes  

Timeline  40 working days  

Capturing 
on tracker  

4 working days  
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Evalua�on  Cer�fica�on  

1. Response submited in a follow up sequence; extension request sent via email. 
2. Query uploaded to the SAHPRA Portal 
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Query 2 

Approval   

Co
nt

’d
 EC allocates 

for Primary 
review 

EC allocates 
for peer 
review 

Manager sign 
off  

PC uploads 
outcome to 

SAHPRA Portal  

30 working days 
to respond 1 

SAO compiles 
Renewals 

cer�ficates  

Evalua�on 
complete  

Checked by PC 
Managersigned 

by CEO 

EC allocates 
for Primary 
response 

review Renewal process 
complete  

PC uploads 
cer�ficate(s) to 
SAHPRA Portal  

Timeline  60 working days  16 working days 

EC sends to 
Manager for 

Quality 
Assurance  

EC send to 
Manager for 

Quality 
Assurance  


